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ITEM

PACKAGING

BILL UNIT
DIMENSIONS

MASTER PACK
DIMENSIONS

EURO PALLET
L80XW 120

EAN

POLISHING CLOTH / JUMBO GLASSES
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POLISHING CLOTH
64 X 50 CM

000 01 49 (64x50cm)
Height: 640 mm
Largest @: 500 mm

Pieces/Bill unit: 1
Bill units/MP: 20

Length: 284 mm
Width: 204 mm
Height: 178 mm
Weight: 1980 gr.
Length: 300 mm
Width: 230 mm
Height: 186 mm
Weight: 2160 gr.

Bill units/Pallet: 2160
Bill units/Layer: 240
Layers/Pallet: 9
Pallet height: 181 cm

003322 " 218210

251/5"
19 213"

111/6"
g
7
4371b

114/5"

9
713"
4,77 b

711/4"

S PIEGELAU

»

POLISHING CLOTH
64 X50 CM

000 01 50 (64x50cm)
Height: 640 mm  251/5"
Largest @: 500 mm  192/3"

Pieces/Bill unit: 1

Bill units/MP: 4

Length:

Width:

Height:

Weight:

Length: 106 mm 41/6"
Width: 106 mm 41/6"
Height: 272mm  105/7"
Weight: 387 gr. 0,85 Ib

Bill units/Pallet: 896

Bill units/Layer: 112

Layers/Pallet: 8

Pallet height: 99 cm 39"

003322 " 311614

66,5 cm

| - SR—

WINE GLASS XXXL
DEFINITION

73501 39 (735/39)

Height: 665mm 26 1/6"
Largest @: 350mm  137/9"
Capacity: 19000 ml 6701/5 oz
Pieces/Bill unit: 1

Bill units/MP: -

Length: 390mm  151/3"
Width: 390mm 15 1/3"
Height: 700mm 27 5/9"
Weight: 5000 gr. 11,04 1b
Length:

Width:

Height:

Weight:

Bill units/Pallet: 12

Bill units/Layer: 6

Layers/Pallet: 2

Pallet height: 155 cm 61"

JIR T

304302

003322




CARE AND USE

IMPORTANT HINTS FOR GLASS USE

Spiegelau stemware is being used in many famous restaurants
and hotels and occasionally international wine tastings.

In order to guarantee maximum pleasure when tasting wine, it
is important to consider the following professional hints, which

we hope you will find of interest.

WHAT DO WE MEAN BY ,FUNCTIONAL" GLASSES?

Spiegelau wine glasses are specially designed in collaboration
with some of the world’s most respected sommeliers as well as
owners of some of the world’s finest restaurants. In all aspects —
shape, height, diameter of the bowl, etc. — Spiegelau glasses
are crafted to deliver wine at its best for the greatest possible
enjoyment. Each glass’s shape and size has been created with
extreme attention to detail to fully enhance the character and

bouquet of the wine.

FOR A PERFECT RESULT
A

T

1. Wash under warm 2. Place on linen 3. For extra shine,
water, detergent is to dry for the steam over
not necessary time being boiling water

4. To polish use
2 microfibre
polishing cloths

5. Hold glass by

o

7. NEVER twist the
base and bowl

Use left hand to 8. Perfect result
cradle the bowl
and polish with

your right hand

base and polish

BEVERAGES AND GLASSES

Rules when handling connoisseur glasses:

1. Filling the glass

Fill the glass only to the widest diameter of its bowl. This will ensure
maximum development of the wine’s bouquet, and also provide the most
elegant table setting.

2. Holding the glass

The appropriately filled glass should always be held by the stem rather than
the bowl, as heat from the hand could raise the wine's temperature above
its optimum and negatively influence the bouquet of the wine.

3. Swirling the glass
Carefully swirling the glass allows oxygen into the wine by increasing its
surface area and helps release the wine’s rich, mature aroma.

4. Why and how to decant wines

To decant wine means to transfer it from its bottle to a decanter or carafe
before drinking. During storage or aging, wine can develop a solid deposit
or sediment at the bottom of the bottle. Decanting is an easy means of
separating the sediment from the wine. Decanting also helps the wine

breathe, as the greater surface diameter of the decanter lets more oxygen

reach the wine than the bottle's does. Red wines should be decanted well
before serving and allowed to rest at room temperature for up to one hour
to allow the wine to fully develop its bouquet.

5. Wine temperature

Before decanting and/or serving wine, please store it at appropriate
temperature (red wines at 59-63 degrees F, 15°-17° C, white wines at
50-54 degrees F, 10°-12° C). The proper serving temperature enhances
the quality of the wine by allowing it to fully develop its characteristic
aromas and flavors.

6. Washing the glass

Glasses should always be washed carefully, preferably by hand. Because of
our Platinum Glass all Spiegelau glasses are 100% dishwasher safe, but
they are best cared for by avoiding harsh detergents and choosing a cool,
short dishwashing cycle. To avoid detergent residue, rinse glasses thoroughly
in clean water. When drying the bow! of the glass, avoid holding the glass
by its stem or base as this can, in extreme cases, cause the stem to break at
its narrowest point.
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SIZE CHART - PACKAGING

SAMPLE MASTER PACK
# 472 80 35 - Salute Bordeaux Glass

Length: 456 mm 18"
Width: 342mm  13172"
Height: 277 mm  102/3"
Weight: 3546¢gr. 7,83 1b

456 mm % 342 mm

N 18" B 13172
-

271 mm
10 2/3"




mm
ml

ar.

0z

millimeter
milliliter

= gramm

inch

ounces

1 ounces = 28,350 ml

linch = 2,54 cm

1kg = 2,2051b
STEMWARE
a - Height
b - Largest @
¢ - Capacity

d - Base Plate @

DECANTER
a - Height
b - Largest @

¢ - Capacity = = \J

SIZE CHART - GLASSWARE

TUMBLERS
a - Height

b - Largest @
¢ - Capacity




ORDERS MADE FOR CUSTOMERS

1. ADDITIONAL COSTS FOR CUSTOMERS 2. SIGNETS & VIGNETTEN - SILK SCREEN PRINTING
CALIBRATION AND POUR AID (WITHOUT CALIBRATION AND POUR AID)

- No stock production. Manufacturing after fix order. - On bowl only.

- Minimum order quantity 120 pieces per glass size - No stock production. Manufacturing after fix order.
(for re-orders as well). - Minimum order quantity 1200 pieces per glass size

- A quantity +/- 10% compared to the order quantity (for re-orders as well).
has to be accepted by the client. - A quantity +/- 10% compared to the order quantity

The following prices are given for special calibrations and has to be accepted by the dlient.

pour aid as per the German Calibration Act, if they are For the first production you have to pay non-recurring tool costs of Euro 175,—
not included in the collection according to the price list: if you have a appropriate artwork. If we have to re-produce the artwork we
*1 have to charge approx Euro 300,—. May we ask you to send us your artwork
in order or us to determine the appropriate technique to execute your vignette.
prices per piece and Silk screen printing costs for Gold and Platinium upon request.
hine bl | per glass size orders
machine blown glass exceeding: Our finishing prices are the best possible net prices. For finishing we only use
(Single marks / Double marks) goods that are used in the transport packaging for catering goods. If, in individual
cases, goods that are packed in gift boxes and outer boxes have to be used for
120 pes. €0,85 finishing, additional handling costs arise. We ask you for your understanding that
600 pcs. €0,30 this additional expense must be invoiced. We would be happy to inform you of
any additional costs incurred in an individual offer.
2.500 pcs. €0,49 %
>2.500 pcs. on request i i
prices per piece and per glass
. size orders exceeding:
Pieces .
For stem glasses, machine made
Color: matt white
1.200 pcs. €0,60
2.500 pcs. €0,50
5.000 pcs. €0,46
10.000 pcs. €0,44
YHAMPAGNE
CHAMPAGNE

4 REIMS FRANCE

MAISON FONDEE
1812




ORDERS MADE FOR CUSTOMERS

3. SIGNETS & VIGNETTEN - SILK SCREEN PRINTING
(INCLUDING CALIBRATION AND POUR AID)

- No stock production. Manufacturing after fix order.

- Minimum order quantity 120 pieces per glass size
(for re-orders as well).

- A quantity +/- 10% compared to the order quantity
has to be accepted by the client.

prices per piece and

: For stem glasses,
per glass size orders g

machine made Color: matt white

exceeding:
120 pcs. €2,80
240 pcs. €1,70
600 pcs. €1,09
2.500 pcs. on request

For the first production you have to pay a one time tool costs of Euro 175,—
you have the appropriate artwork. If we have to re-produce the artwork we
have to charge approx Euro 300,—.

May we ask you to send us your artwork in order to determine

the appropriate technique to execute your vignette.

Silk screen printing costs for Gold and Platinium upon request.

*1

-}-h-{--
WORLD CLASS

BARTENDERSISELECTION

Front

Back

4. INFORMATION ABOUT SILK SCREEN
DECORATION:

In decorating glass with the screen printing process, colour is pressed through
a silk screen to the glass surface and fixed to the glass during a temperature
treatment. The colours, used by SPIEGELAU, are organic colours without heavy
metals (such as lead, barium, etc.) or other toxic components. These colours
have a high dishwasher resistance, but compared with ceramic colours a lower
mechanical resistance.

5. ATTENTION:
The water hardness for cleaning glass, should not be less than 3° d.H.

Glasses with organic colours should be placed in the dishwasher in a way
that they cannot make contact with each other during the washing process.
If cleaning the glasses by hand, please do not use a scouring brush or
abrasive detergents.

Be aware that fully desalinated water is extremely aggressive to both the
glass surface and screen print decoration.

Over/underproduction (+10/-10 %) may be possible and will be billed
accordingly.

*1:

Excluding Series Definition!

Custom-made products such as silk screen printing and calibration marks
only on request.




CALIBRATION MARKS PORTFOLIO

*DISCONTINUED 2024 / AS LONG AS STOCK LASTS

Line Description Eiche Pieces/Bill unit Bill units/MP EAN-Code Page
429 88 32 Allround Allround No. 2 CE/-/ 0,11+0,2! 1 12 4003322301929 44,202
1358201 Definition Universal Glass CE/-/ 0,21 6 12 4003322298120 82
402 82 35 Festival Bordeaux Glass CE/-1 0,21 1 12 4003322248491 90
402 82 32 Festival White Wine Glass CE/-/ 0,21 1 12 4003322248811 90
402 81 31 Festival White Wine small/Tastingglas CE/-/ 0,11 1 12 4003322248514 90, 203
402 82 01 Festival Red Wine / Water Glass CE/-/ 0,21 1 12 4003322248590 91
402 82 02 Festival White Wine Glass * CE/-/ 0,21 1 12 4003322248576 91
402 81 07 Festival Champagne Flute CE/-/ 0,11 1 12 4003322248552 91,181
445 82 01 Spiegelau Lifestyle  Red Wine Glass CE/-/ 0,2l 1 12 4003322293873 108
445 82 02 Spiegelau Lifestyle  White Wine Glass CE/-/ 0,2 1 12 4003322298861 108
445 8129 Spiegelau Lifestyle  Champagne Glass CE/-/ 0,11 1 12 4003322293880 108, 182
407 81 07 Soiree Champagne Flute CE/-/ 0,11 1 12 4003322248675 143,183
467 82 01 Style Red Wine Glass CE/-10,21 1 12 4003322248859 152
467 82 02 Style White Wine Glass CE/-/ 0,21 1 12 4003322248873 152
467 81 07 Style Champagne Flute CE/-/ 0,11 1 12 4003322248897 152
467 81 29 Style Champagne Glass CE/-/ 0,11 1 12 4003322293866 153
45182 01 Vino Grande Red Wine Glass CE/-/ 0,21 1 12 4003322248033 164
451 8129 Vino Grande Champagne Glass CE/-/ 0,11 1 12 4003322249030 165
409 82 35 Winelovers Bordeaux Glass CE/-1 0,21 1 12 4003322248996 176
409 82 01 Winelovers Red Wine Glass CE/-/ 0,21 1 12 4003322249191 176
409 88 01 Winelovers Red Wine Glass CE/-/0,11+0,2I 1 12 4003322251255 176
409 82 02 Winelovers White Wine Glass CE/-/ 0,21 1 12 4003322249016 176
409 81 07 Winelovers Champagne Flute CE/-/ 0,11 1 12 4003322249214 176, 188
08 \ . :
C y
0103
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RACKS

SAMPLE CUSTOMIZED RACKS

Extender

Rack Base

Rack Base + Extender 1x for 25 glasses Rack Base + Extender 2x for 25 glasses

Rack Base + Extender 3x for 25 glasses Rack Base + Extender 4x for 25 glasses




RACK - STANDARD

RACK FOR 25 GLASSES
SYSTEM RACK 5250 E4

ITEM 3998511
SIZE BOXES Height: 240mm  94/9"
Length: 89 mm 312"
Width: 89 mm 312"
RACK Height: 260mm 10 1/4"
DIMENSIONS Length: 500mm 1923"
Width: 500 mm 19 2/3"
B ml“”l" ||||||H|”|
4" 003322" 221814




RACK - CUSTOMIZED

Please calculate racks based on your needs.
You always will need one base and the corresponding Extenders.

RACK BASE 9 GLASSES RACK BASE 16 GLASSES RACK BASE 25 GLASSES
ITEM 3998809 3998816 3998825
SIZE BOXES Height: 80 mm 31/7" | Height: 80 mm 317" | Height: 80 mm 317"
Length: 151 mm 6" | Length: 113 mm 44/9" | Length: 89 mm 312"
Width: 151 mm 6" | Width: 113 mm 4.4/9" | Width: 89 mm 312"
RACK Height: 100 mm 4" | Height: 100 mm 4" | Height: 100 mm 4"
DIMENSIONS " " M
Length: 500 mm 19273 Length: 500mm  192/3 Length: 500 mm 19273
Width: 500 mm  192/3" | Width: 500 mm  192/3" | Width: 500 mm  192/3"
b ‘ H |“|I‘I |||I |||”|‘ ” H‘H ‘
4 41003322 " 225737 4
EXTENDER 9 GLASSES EXTENDER 16 GLASSES EXTENDER 25 GLASSES
ITEM 3990040 3998506 3998516
EXTENDER Height: 40 mm 14/7" | Height: 40 mm 14/7" | Height: 40 mm 14/7"
DIMENSIONS
Length: 500 mm  192/3" | Length: 500mm  192/3" | Length: 500 mm  192/3"
Width: 500 mm  192/3" | Width: 500 mm  192/3" | Width: 500 mm  192/3"
b | ||||||| I" III |‘ | |II|||| |||| | | ‘ | ||||||| |||| | ”
003322 " 225409 003322 " 222347 003322 " 222330




ITEM

SIZE BOXES

RACK
DIMENSIONS

EAN

ITEM

EXTENDER
DIMENSIONS

EAN

RACK - CUSTOMIZED

Please calculate racks based on your needs.

You always will need one base and the corresponding Extenders.

RACK BASE 36 GLASSES
3998836
Height: 80 mm 317"
Length: 73 mm 27/8"
Width: 73 mm 27/8"
Height: 100 mm 4"
Length: 500 mm  192/3"
Width: 500 mm  192/3"
47 003322" 225119
EXTENDER 36 GLASSES
3990036
Height: 40 mm 14/7"
Length: 500 mm  192/3"
Width: 500 mm  192/3"

003322

225096

RACK BASE 49 GLASSES
3998849
Height: 80 mm 317"
Length: 63 mm 212"
Width: 63 mm 212"
Height: 100 mm 4"
Length: 500 mm  192/3"
Width: 500mm  192/3"
47 003322" 225744
EXTENDER 49 GLASSES
3998949
Height: 40 mm 14/7"
Length: 500 mm  192/3"
Width: 500 mm  192/3"
003322 " 225751




RACKS

*DISCONTINUED 2024 / AS LONG AS STOCK LASTS

Item  Line

429 80 31 Allround

429 80 32 Allround

429 80 33 Allround

426 80 10 Spiegelau Apero

426 80 09 Spiegelau Apero

426 80 39 Spiegelau Apero

426 80 32 Spiegelau Apero

426 00 40 Spiegelau Apero

4192200 Arabesque

419 22 35 Arabesque

41922 02 Arabesque

419 22 29 Arabesque

419 22 14 Arabesque

440 80 00 Authentis

440 80 35 Authentis

440 80 01 Authentis

440 80 02 Authentis

440 80 03 Authentis

440 80 31 Authentis

440 80 07 Authentis

440 80 29 Authentis

440 80 30 Authentis

48080 00 Authentis Casual

480 80 35 Authentis Casual

480 80 01 Authentis Casual

480 80 02 Authentis Casual

48002 92 Authentis Casual

499 80 52 Craft Beer Glasses

499 80 51 Craft Beer Glasses

499 80 53 (Craft Beer Glasses

499 80 21 Craft Beer Glasses

499 80 24 Beer Classics

499 80 50 Beer Classics

804 0154 Beer Classics

Description EN

Allround No. 1 *
Allround No. 2
Allround No. 3 *
Whisky Tumbler
Longdrink

Red Wine Glass

White Wine Glass

Bow!

Burgundy Glass
Bordeaux Glass

White Wine Glass
Champagne Glass
Tumbler

Burgundy Glass
Bordeaux Glass

Red Wine / Water Glass
White Wine Glass
White Wine Glass small
Tasting Glass
Champagne Flute
Champagne Glass
Digestive

All Purpose Tumbler XL
All Purpose Tumbler XXL
All Purpose Tumbler L
All Purpose Tumbler M
Summer Drinks

IPA Glass

Stout Glass

American Wheat Beer/Witbier
Barrel Aged Beer

Beer Tulip

Pilsner 0,33l

Beer Mug 0,5! Franziskus

3998511

3998511

3998836 + 3x3990036

3998825 + 1x3998516

3998825 + 2x3998516

3998816 + 4x3998506

3998816 + 4x3998506

3998809

3998816 + 5x3998506

3998816 + 5x3998506

3998825 + 5x3998516

3998825 + 5x3998516

3998825 + 2x3998516

3998816 + 4x3998506

3998816 + 5x3998506

3998511

3998825 + 3x3998516

3998511

3998825 + 3x3998516

3998836 + 4x3990036

3998836 + 4x3990036

3998849 + 3x3998949

3998816 + 2x3998506

3998816 + 2x3998506

3998825 + 2x3998516

3998825 + 1x3998516

3998825 + 2x3998516

3998825 + 3x3998516

3998825 + 3x3998516

3998816 + 1x3998506

3998816 + 3x3998506

3998816 + 3x3998506

3998836 + 4x3990036

3998816 + 3x3998506

44

44

44

49

49

49

49

50

60

60

60

61

61

64

64

64

64

65

Al

Al

"

n

72

72

73

720 01 52

720 01 54

900 80 12

900 80 09

900 80 14

900 80 15

900 80 20

900 80 58

266 0113

266 01 14

266 01 16

266 01 15

13501 00

1350135

1350101

13501 02

1350129

13501 26

1358015

135 80 09

27580 16

27580 12

402 80 00

402 80 35

402 80 32

402 80 31

402 80 01

402 80 02

402 80 07

40280 11

402 80 12

402 80 16

402 80 24

439 80 39

Beer Classics

Beer Classics

Classic Bar

Classic Bar

Classic Bar

Classic Bar

Classic Bar

Classic Bar

Club

Club

Club

Club

Definition

Definition

Definition

Definition

Definition

Definition

Definition

Definition

Elegance

Elegance

Festival

Festival

Festival

Festival

Festival

Festival

Festival

Festival

Festival

Festival

Festival

Special Glasses

Description EN

Beer Mug 0,3l Germania
Beer Mug 0,5 Germania
Longdrink

Mixdrink

Softdrink

Tumbler

Shot

Carafe 1,01

Highball

Softdrink *

Double Old Fashioned
Single Old Fashioned
Burgundy Glass
Bordeaux Glass
Universal Glass

White Wine Glass
Champagne Glass
Digestive

Water Glass

Softdrink

Tumbler

Longdrink

Burgundy Glass *
Bordeaux Glass

White Wine Glass
White Wine small/Tastingglas
Red Wine / Water Glass
White Wine Glass *
Champagne Flute
Mineral Water Glass
Longdrink

Tumbler

Beer Tulip

Gin & Tonic Glass

3998816 + 1x3998506

3998816 + 2x3998506

3998836 + 3x3990036

3998836 + 2x3990036

3998836 + 2x3990036

3998825 + 1x3998516

3998849

3998816 + 5x3998506

3998836 + 2x3990036

3998836 + 2x3990036

3998825 + 1x3998516

3998825 + 1x3998516

3998809 + 4x3990040

3998816 + 4x3998506

3998816 + 4x3998506

3998511

3998511

3998836 + 4x3990036

3998816 + 1x3998506

3998816 + 1x3998506

3998825 + 1x3998516

3998836 + 2x3990036

3998816 + 4x3998506

3998511

3998511

3998836 + 4x3990036

3998511

3998511

3998836 + 4x3990036

3998836 + 2x3990036

3998836 + 2x3990036

3998825 + 1x3998516

3998825 + 3x3998516

3998816 + 3x3998506

73

73

75

75

75

76

76

77

79

79

79

79

82

82

82

82

83

83

84

84

86

86

90

90

90

90

91

91

91

92

92

92

92

95



*DISCONTINUED 2024 / AS LONG AS STOCK LASTS

Item

48180 00

170 01 00

17001 35

17001 01

170 01 02

170 01 29

175 03 00

175 03 35

17503 01

17503 29

4328000

432 80 35

432 80 32

4328001

432 80 29

445 80 01

445 80 02

445 80 29

445 80 24

445 80 25

44580 08

445 80 09

445 80 15

445 0157

4453115

44534 15

4453515

445 36 15

494 80 16

494 80 09

2718012

27180 14

27180 16

2718015

Line

Special Glasses

Highline

Highline

Highline

Highline

Highline

Spiegelau HI-LITE

Spiegelau HI-LITE

Spiegelau HI-LITE

Spiegelau HI-LITE

Hybrid

Hybrid

Hybrid

Hybrid

Hybrid

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle

Spiegelau Lifestyle
Color

Spiegelau Lifestyle
Color

Spiegelau Lifestyle
Color

Spiegelau Lifestyle
Color

Spiegelau Linear

Spiegelau Linear

Lounge 2.0

Lounge 2.0

Lounge 2.0

Lounge 2.0

Description EN

Gin Tonic Glass
Burgundy Glass *
Bordeaux Glass *
Red Wine Glass *
White Wine Glass *
Champagne Glass *
Burgundy Glass
Bordeaux Glass
Universal Glass
Champagne Glass
Burgundy Glass
Bordeaux Glass
Red Wine Glass
White Wine Glass
Champagne Glass
Red Wine Glass
White Wine Glass
Champagne Glass
Beer Glass
Martini / Espresso Martini Glass
Coupette
Longdrink
Tumbler

Carafe 1,01
Tumbler Ocean
Tumbler Leaf
Tumbler Sun
Tumbler Lilac
Tumbler
Longdrink
Longdrink
Softdrink

Whisky Tumbler

SOF

3998816 + 1x3998506

3998816 + 4x3998506

3998816 + 4x3998506

3998816 + 4x3998506

3998511

3998511

3998816 + 4x3998506

3998816 + 5x3998506

3998816 + 4x3998506

3998825 + 4x3998516

3998809 + 4x3990040

3998816 + 4x3998506

3998511

3998511

3998511

1x3998816 + 4x3998506

3998511

3998511

3998825 + 3x3998516

3998816 + 3x3998506

3998816 + 4x3998506

3998825 + 2x3998516

3998825 + 1x3998516

3998816 + 5x3998506

3998825 + 1x3998516

3998825 + 1x3998516

3998825 + 1x3998516

3998825 + 1x3998516

3998825 + 1x3998516

3998836 + 2x3990036

3998836 + 2x3990036

3998836 + 2x3990036

3998825 + 1x3998516

3998825 + 1x3998516

97

98

98

98

98

99

102

102

102

102

104

104

104

104

105

108

108

108

108

109

109

109

109

m

114

114

114

114

119

119

122

122

122

122

27180 20

130 00 35

130 00 01

450 80 17

450 80 16

450 80 12

45080 19

450 80 20

450 0153

450 80 06

450 80 08

450 80 25

450 80 41

450 80 14

45075 16

4507519

450 75 39

472 80 00

472 80 35

47280 01

472 80 02

472 80 07

407 80 35

407 80 01

407 80 02

407 80 07

407 80 21

407 80 12

407 80 13

407 80 09

407 80 14

407 80 16

407 80 18

43403 29

Lounge 2.0

Novo

Novo

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Salute

Salute

Salute

Salute

Salute

Soiree

Soiree

Soiree

Soiree

Soiree

Soiree

Soiree

Soiree

Soiree

Soiree

Soiree

Sparkling Party

Description EN

Shot Glass

Bordeaux Glass*

Red Wine Glass*

Perfect S.0.F. Glass

Perfect D.O.F. Glass
Perfect Small Longdrink Glass
Perfect Longdrink Glass
Perfect Shot Glass

Perfect Large Mixing Glass
Perfect Nick & Nora Glass
Perfect Coupette Glass
Perfect Cocktail Glass

Perfect Espresso & Shot Glass

Perfect Latte Macchiato & Highball

Glass *

Perfect Serve Pool D.O.F Glass

Perfect Serve Pool Longdrink Glass

Perfect Serve Pool Spritz Glass
Burgundy Glass
Bordeaux Glass

Red Wine Glass
White Wine Glass
Champagne Flute
Bordeaux Glass

Red Wine Glass
White Wine Glass
Champagne Flute
Mineral Water Glass
Longdrink

Highball

Water Tumbler

Juice Glass

On The Rocks
Brandy

Sparkling Party 160 ml

RACKS

3998849

3998816 + 5x3998506

3998816 + 4x3998506

3998825 + 1x3998516

3998825 + 1x3998516

3998825 + 1x3998516

3998836 + 2x3990036

3998849 + 1x3998949

3998816 + 3x3998506

3998825 + 2x3998516

3998816 + 2x3998506

3998816 + 2x3998506

3998836

3998825 + 1x3998516

3998825 + 1x3998516

3998836 + 2x3990036

3998816 + 4x3998506

3998809 + 5x3990040

3998816 + 5x3998506

3998816 + 5x3998506

3998825 + 5x3998516

3998836 + 5x3990036

3998816 + 4x3998506

3998511

3998511

3998836 + 4x3990036

3998825 + 3x3998516

3998836 + 2x3990036

3998836 + 2x3990036

3998836 + 2x3990036

3998849 + 1x3998949

3998825 + 1x3998516

3998816 + 2x3998506

3998836 + 3x3990036

123

124

124

128

128

128

128

131

131

132

132

132

134

134

138

138

138

140

140

141

141

141

143

143

143

143

144

144

144

144

145

145

145

147



RACKS

*DISCONTINUED 2024 / AS LONG AS STOCK LASTS

Item

Line

Description EN

Description EN

4270329 Sparkling Party Sparkling Party 230 ml 3998836 + 4x3990036 147 4518023 Vino Grande Digestive 3998849 + 4x3998949 168
490 03 29 Sparkling Party Sparkling Party 250 ml 3998825 + 4x3998516 147 45180 30 Vino Grande Spirit 3998836 + 4x3990036 168
490 03 27 Sparkling Party Sparkling Party 450 ml 3998825 + 5x3998516 147 1418000 Willsb. Anniversary  Burgundy Glass 3998809 + 4x3990040 172
13513 27 Spedial Glasses Spumante Glass 3998816 + 5x3998506 148 1418035 Willsb. Anniversary ~ Bordeaux Glass 3998816 + 4x3998506 172
4678000 Style Burgundy Glass 3998816 + 4x3998506 152 14180 01 Willsb. Anniversary ~ Red Wine Glass 3998825 + 4x3998516 172
46780 01 Style Red Wine Glass 3998816 + 4x3998506 152 1418002 Willsb. Anniversary  White Wine Glass 3998825 + 543998516 172
4678002 Style White Wine Glass 3998511 152 1418029 Willsb. Anniversary ~ Champagne Glass 3998836 + 4x3990036 173
467 80 07 Style Champagne Flute 3998836 + 4x3990036 152 14180 15 Willsb. Anniversary  \Whisky 3998816 + 2x3998506 173
4678029 Style Champagne Glass 3998511 153 1418025 Willsb. Anniversary  Martini Glass 3998816 + 4x3998506 173
467 80 08 Style Coupette 3998816 + 3x3998506 153 1418026 Willsb. Anniversary  Digestive 3998825 + 3x3998516 173
4678009 Style Tumbler L 3998825 + 2x3998516 154 409 80 35 Winelovers Bordeaux Glass 3998816 + 4x3998506 176
46780 15 Style Tumbler S 3998825 + 1x3998516 154 409 80 01 Winelovers Red Wine Glass 3998511 176
467 0157 Style Decanter 1,01 3998809 + 5x3990040 154 409 80 02 Winelovers White Wine Glass 3998511 176
41980 00 Superiore Burgundy Glass 3998816 + 5x3998506 157 409 80 07 Winelovers Champagne Flute 3998836 + 4x3990036 176
4198035 Superiore Bordeaux Glass 3998816 + 5x3998506 157 13513 27 Spedial Glasses Spumante Glass 3998816 + 5%3998506 180
41980 02 Superiore White Wine Glass 3998825 + 5x3998516 157 4192229 Arabesque Champagne Glass 3998825 + 5%3998516 180
4198029 Superiore Champagne Glass 3998825 + 5x3998516 157 440 80 07 Authentis Champagne Flute 3998836 + 4x3990036 180
4918016 Spiegelau UTRA  Whisky 3998825 + 1x3998516 161 440 80 02 Authentis White Wine Glass 3998825 + 3x3998516 180
4918009 Spiegelau UTRA  Longdrink 3998836 + 2x3990036 161 4408029 Authentis Champagne Glass 3998836 + 4x3990036 181
45180 00 Vino Grande Burgundy Glass 3998816 + 4x3998506 164 1350329 Definition Champagne Glass 3998511 181
4518035 Vino Grande Bordeaux Glass 3998816 + 4x3998506 164 4028007 Festival Champagne Flute 3998836 + 4x3990036 181
4518001 Vino Grande Red Wine Glass 3998511 164 1700129 Highline Champagne Glass * 3998825 + 4x3998516 181
4518002 Vino Grande White Wine Glass 3998511 164 1750329 Spiegelau HI-LITE  Champagne Glass 3998825 + 4x3998516 182
45180 03 Vino Grande White Wine Glass small 3998836 + 4x3990036 165 4328029 Hybrid Champagne Glass 3998511 182
4518029 Vino Grande Champagne Glass 3998836 + 4x3990036 165 4458029 Spiegelau Lifestyle  Champagne Glass 3998511 182
45180 08 Vino Grande Champagne Saucer 3998816 + 3x3998506 166 445 80 08 Spiegelau Lifestyle  Coupette 3998816 + 4x3998506 182
45180 12 Vino Grande Longdrink 3998836 + 3x3990036 166 45080 08 Perfect Serve Coll.  Perfect Coupette Glass 3998816 + 2x3998506 183
45180 13 Vino Grande Highball 3998849 + 2x3998949 166 4728007 Salute Champagne Flute 3998836 + 5%3990036 183
4518009 Vino Grande Water Tumbler 3998836 + 2x3990036 166 407 80 07 Soiree Champagne Flute 3998836 + 4x3990036 183
45180 16 Vino Grande On The Rocks 3998825 + 1x3998516 167 4340329 Sparkling Party Sparkling Party 160 ml 3998836 + 3x3990036 184
4518020 Vino Grande Shot 3998849 167 4270329 Sparkling Party Sparkling Party 230 ml 3998836 + 4x3990036 184
45180 18 Vino Grande Brandy 3998816 + 3x3998506 167 490 03 29 Sparkling Party Sparkling Party 250 ml 3998825 + 4x3998516 184
4518024 Vino Grande Beer Tulip 3998836 + 3x3990036 168 490 03 27 Sparkling Party Sparkling Party 450 ml 3998825 + 5%3998516 184
4518025 Vino Grande Martini Glass 3998809 + 3x3990040 168 467 80 07 Style Champagne Flute 3998836 + 4x3990036 186




*DISCONTINUED 2024 / AS LONG AS STOCK LASTS

467 80 29

467 80 08

4198029

47180 25

4518029

451 80 08

141 80 29

409 80 07

440 80 30

13503 26

4518023

451 80 30

4518018

407 80 18

4018018

5280118

446 80 16

446 80 17

141 80 15

141 80 26

44580 08

445 80 25

467 80 08

47180 25

400 80 33

45180 25

450 80 06

450 80 08

450 80 25

141 80 25

463 90 31

429 80 31

429 80 32

429 8033

Style

Style

Superiore

Special Glasses

Vino Grande

Vino Grande

Willsh. Anniversary

Winelovers

Authentis

Definition

Vino Grande

Vino Grande

Vino Grande

Soiree

Spirit Glasses

Special Glasses

Special Glasses

Special Glasses

Willsh. Anniversary

Willsb. Anniversary

Spiegelau Lifestyle

Spiegelau Lifestyle

Style

Special Glasses

Special Glasses

Vino Grande

Perfect Serve Coll.

Perfect Serve Coll.

Perfect Serve Coll.

Willsb. Anniversary

Special Glasses

Allround

Allround

Allround

Description EN

Champagne Glass
Coupette

Champagne Glass
Champagne Saucer/Martini Glass
Champagne Glass
Champagne Saucer
Champagne Glass
Champagne Flute
Digestive

Digestive

Digestive

Spirit

Brandy

Brandy

Brandy

Brandy XL Premium
Bourbon Glass

Whisky Snifter Premium
Whisky

Digestive

Coupette

Martini / Espresso Martini Glass
Coupette

Champagne Saucer/Martini Glass
Margarita Glass

Martini Glass

Perfect Nick & Nora Glass
Perfect Coupette Glass
Perfect Cocktail Glass
Martini Glass

Expert Tasting

Allround No. 1 *

Allround No. 2

Allround No. 3 *

3998511

3998816 + 3x3998506

3998825 + 5x3998516

3998816 + 3x3998506

3998836 + 4x3990036

3998816 + 3x3998506

3998836 + 4x3990036

3998836 + 4x3990036

3998849 + 3x3998949

3998836 + 4x3990036

3998849 + 4x3998949

3998836 + 4x3990036

3998816 + 3x3998506

3998816 + 2x3998506

3998816 + 2x3998506

3998809 + 2x3990040

3998825 + 1x3998516

3998836 + 3x3990036

3998816 + 2x3998506

3998825 + 3x3998516

3998816 + 4x3998506

3998816 + 3x3998506

3998816 + 3x3998506

3998816 + 3x3998506

3998809 + 2x3990040

3998809 + 3x3990040

3998825 + 2x3998516

3998816 + 2x3998506

3998816 + 2x3998506

3998816 + 4x3998506

3998836 + 3x3990036

3998511

3998511

3998836 -+ 3x3990036

186

186

186

187

187

187

188

188

191

191

191

191

192

192

192

192

193

194

194

194

196

196

196

197

197

197

199

199

199

199

201

202

202

202

440 80 31

402 80 31

7233755

900 80 58

445 0157

467 01 57

7110155

7110157

7110158

Authentis

Festival

Special Glasses

Classic Bar

Spiegelau Lifestyle

Style

Tavola

Tavola

Tavola

Description EN

Tasting Glass

White Wine small/Tastingglas
Spittoon Black

Carafe 1,0l

Carafe 1,0l

Decanter 1,0l

Carafe 0,11

Carafe 0,25I

Carafe 0,5!

RACKS

3998825 + 3x3998516

3998836 + 4x3990036

3998809 + 2x3990040

3998816 + 5x3998506

3998816 + 5x3998506

3998809 + 5x3990040

3998849 + 3x3998949

3998849 + 4x3998949

3998816 + 5x3998506

203

203

203

206

210

211

212

212

212




GENERAL TERMS & CONDITIONS OF SALE

EFFECTIVE AS OF APRIL 01, 2024, PAGE 1/2

BAYERISCHE GLASWERKE GMBH,

ZACHARIAS-FRANK-STR. 7, 92660 NEUSTADT/WN, GERMANY

1.Scope of Application.

All provisions of goods and services by Bayerische Glaswerke GmbH ("BGW") to
or for the benefit of each customer (the "Customer”) of BGW shall be subject to
the following General Terms and Conditions of Sale (the "T&C"), unless otherwise
expressly agreed upon in writing and duly signed by BGW in order to be legally ef-
fective. By placing an order with BGW for the supply of products sold by BGW (the
“Products”) and/or services provided by BGW or otherwise accepting the supply
of Products and/or services by BGW (or any part thereof), Customer (a) agrees to
purchasethe Productsandservicesonandsubjecttothe T&Cand (b)acknowledges
and agrees that, in respect of any other terms and conditions (including terms
and conditions accompanying any purchase order or received from Customer): (i)
those terms and conditions are not effective and BGW will not be bound by them;
(ii) the T&C supersede and replace any such terms and conditions in their entirety;
unless such terms and conditions are duly acknowledged and expressly agreed to
inwriting and duly signed by BGW. For the avoidance of doubt, the acceptance of
orders or performance of services by BGW shall not be regarded as the grant of any
entitlement to future fulfilment of orders or provision of services by BGW, and no-
thingintheT&Cshall be construed as creating arelationship of exclusivity between
Customerand BGW.

2.0rders.

2.1. Allorders by Customer the "Orders", oreachan "Order") shall become legally
effective and binding on Customer upon acceptance by BGW of each such Order
in text format (an "Order Confirmation”) or, in the absence of such Order Confir-
mation, by delivery of the Products comprising such Orderto Customer. Customer
may modify any Orderatany time before BGW's delivery to Customer of the Order
Confirmationforsuch Order(orinthe absence of such Order Confirmation, delivery
of the Products comprising such Order), but under no circumstances shall Custo-
merbe permittedto modifyany Ordermorethanfive(5)calendardaysafterplacing
such Order. BGW will communicate expected lead-times of Products in the respec-
tive Order Confirmation (inthis contextalso see Clause 6.6.).
2.2.0ncean Orderis confirmed by BGW or delivered to Customer, such Order may
not be cancelled by Customer except with the prior consent in writing of BGW, in
which case Customer will be liable to BGW for all costs, expenses and other losses
incurred by BGWin connection with such cancellation.

2.3.BGW reserves theright, iniits sole discretion, to (i) rejectany Orderatany time
without giving any reasons before sending the Order Confirmation (or, in the ab-
sence of an Order Confirmation, before delivery); (i) cancel any Back Orders (see
Clause 2.9.), atany time by giving Customer notice of such cancellation; (jii) accept
Orders only with respect to amounts that from experience correspond to usual
quantities ordered by companies of a comparable size; and/or to iv) terminate any
frameworkagreement possibly existing atany time withimmediate effect without
givinganyreasonstherefore.

2.4. Customershall comply onallits Orders with all guidelines communi-cated by
BGW regarding minimum Order values and minimum Product Orders, including
thosesetoutinthe T&C.

2.5. Special Orders: The guidelines with regard to minimum Order quantities of
products that are not listed in the applicable price books (,Special Orders”) are
determined by BGW on a case-by-case basis. Special Orders require a deposit as
defined by BGW on an individual case-by-case basis. Special Orders can be combi-
nedwithanyotherOrderstomeetOrder minimums. Quantities of Special Ordersto
be ordered in full master packs only. No returns or cancellations on Special Orders
arepermitted.

2.6.Value Packs: Any preferential conditions on which Customers may purchase
packs containing free Products("Value Packs") must-to the extentlegally permis-
sible - be passed on to the end-consumer in atleast the same amount. Customer
may not un-or repack Value Packs and may not sell any merchandise included in
Value Packsindividually.

2.7. Limited Editions: BGW reserves the right to offer Products marked as “Limi-
ted Edition” in a certain amount and for a certain time period and under certain
allocation criteriato Customer.

2.8.Glassware marked as "On-Premise Glass Collection/Glassware" is reserved
forthe hospitality industry only, and is notintended for resale, the retail trade and/
orforend-consumers.

2.9.Back Orders: If an ordered Product s out of stock, BGW will immediately no-
tify Customerand will automatically place the Product on back order, and send the
stockassoonasithecomesavailable("Back Order”). If Customerdoes notwantthe
Product comprising such Back Order, Customer needs to advise BGW immediately
after receipt of such notification accordingly in writing, otherwise Back Orders can-
not be cancelled by Customer. All Back Orders are subject to cancellation by BGW
atanytimein BGW's sole discretion. In the event of cancellation, Customer will be
credited accordinglyforany consideration already paid.

2.10. Customeracknowledges that the packaging ofthe Products and the labeling
of the Products as applied by BGW is critical to maintain the brand recognition
and image of the respective brands. Without the prior written consent of BGW,
Customer shall not modify, remove or otherwise make illegible or unreadable
any packaging, labelling, tags, markings, or other items, such as QR Codes, pro-
motional materials or instructions or recommendations, howsoever affixed to the
Products themselves ortheir packaging oraccompanying the Products as shipped
toCustomer.

2.11. Products shall not be unpacked from their original packaging as shipped by
BGW to Costumer or be repacked by Customer. Instead, Products shall be sold by
Customerin its respective original packaging, unless the unpacking and/or repa-
cking wasfirstly expressly authorized by BGWin writing.

2.12. In the event that BGW firstly expressly authorizes Customer in writing to re-
package orunpackage Products(collectively, "Authorized Packaging Changes"),
Customer shall ensure that such Products and the packaging used by Customer
(the "Customer Packaging") comply with all applicable laws, rules, and regula-
tions, including but not limited to those laws, rules, and regulations that concern
such Products’ and Customer Packaging's labelling, marking, tagging, waste
management, boxing, marketing, storage, distribution, handling, cleaning and
sale, and Customer shall indemnify, defend, and hold harmless BGW and its af-
filiates for any violations or alleged violations thereof. BGW and its affiliates shall
not be responsible for and Customer shall indemnify, defend and hold BGW and
its affiliates harmless from, and against, any and all claims, suits, losses, damages,
demands, injuries, costs and expenses (including reasonable attorney's fees and
costs)arising out of or related to Authorized Packaging Changes, including but not
limited to any damage or loss arising out of the labelling, marking, tagging, waste
management, boxing, marketing, storage, distribution, handling, cleaning and/or
saleofthe Products orof the Customer Packaging.

2.13.Inthe eventthat Customerelects to purchase BGW's Product comprising two
wine glasses within packaging permitting Customer’s inclusion of one bottle of
wine (the "2 Glasses 1 Bottle Product"), Customershall ensure that the 2 Glasses
1Bottle Productcomplieswithallapplicablelaws, rules, and regulations, including

but not limited to those laws, rules, and regulations that concern such 2 Glasses 1
Bottle Products labelling, marking, tagging, waste management, boxing, marke-
ting, storage, distribution, handling, cleaning and sale, and Customershallindem-
nify, defend, and hold harmless BGW and its affiliates for any violations or alleged
violations thereof. BGW and its affiliates shall not be responsible forand Customer
shallindemnify, defend and hold BGW andiits affiliates harmlessfrom, and against,
any and all claims, suits, losses, damages, demands, injuries, costs and expenses
(including reasonableattorney'sfeesand costs)arising outoforrelated to 2 Glasses
1 Bottle Products including but notlimited to any damage orloss arising out of the
labelling, marking, tagging, waste management, boxing, marketing, storage, dis-
tribution, handling, cleaningand/orsale of the 2 Glasses 1 Bottle Products.
2.14.The claims of BGW under Clauses 2.12. and 2.13. do notapply if the damage
isduetoabreach of duty or(contributory)faulton the partof BGW.

2.15. Customer understands that BGW s ability to effect proper quality control me-
asures, including butnot limited to quality control oversight overthe Brands, Trade-
marks and the Products, requires BGW's unfettered ability to track its inventory at
all stages of the Products' supply chain. Accordingly, Customer acknowledges and
agrees thatit will not under any circumstances remove, deface, obscure, cover up,
or otherwise make illegible or unreadable any unique identifying mark, tag, scan
code, oridentification number (including but not limited to bar codes, RFIDs, and
QR codes)thatis howsoeveraffixed toany Product orthe packaging of any Product.
2.16. In the event that Customer, as determined by BGW in its sole discretion, is
found to have violated any part of Clause 2.6., 2.10., 2.11., 2.12., 2.13. or .15,
BGW shall, in its sole unfettered discretion, be entitled toimmediately suspend or
terminate Customer's status as an authorized purchaser and/or reseller of the Pro-
ducts, and BGW shall reserve all rights and remedies it may have against Customer
thatmay be available to BGW pursuant to these T&C, any otheragreement entered
into or otherwise governing the relationship between BGW and Customer, appli-
cablelaw, orotherwise.

2.17.BGW does not provide Customerswith any kind of marketing support, unless
decided by BGW in its sole discretion on an individual case-by-case basis. In the
eventthat BGW elects to grant any kind of marketing support to Customer, under
no circumstances shall BGW be obligated to complete or otherwise continue such
marketing support or provide any future marketing support. In the event that for
anyreason, as determined by BGW in its sole unfettered discretion, the Customer's
status asan authorized purchaser and eventually reseller of the Products, as appli-
cable, issuspended orterminated, BGW reserves the rightto terminate any marke-
ting supportwith immediate effect or until further notice, and BGW will notaccept
any invoice deductions during any suspension or in case of termination. Under no
circumstances shall Customer be entitled to reimbursement forany kind of invest-
ments, or for any costs/expenses of promotional events or of promotional material
ofany kind whatsoeverregarding the Brands (see Clause 3.2.), irrespectively if Cu-
stomer organized such events itself or via third parties or purchased such material
fromBGW orfromathird party.

3.CustomerObligations.

Customer hereby agrees to atall times observe and abide by the obligations (the
“CustomerObligations")asoutlined inthis Clause 3. of the T&C.

3.1. Retail Customers: Retail Customers may sell retail Products received from
BGWtoend-userconsumers. Active salestocertaingroups of resellersortoany kind
of resellersin certain territories, which BGW has exclusively reserved foritself or for
third party dealers, are prohibited. BGW willinform Customerrespectively. Passive
salesare exempted from the above restriction. Provisionsin the selective distributi-
onnetwork remain unaffected by this Clause 3.1.

3.2. Customer acknowledges its obligation to maintain and to promote the extre-
mely high standard of the Products reputation as comprising some of the world's
finest glassware, the goodwill symbolized by the “Spiegelau”, “Nachtmann” and
“Riedel" brands (together the “Brands"), and the associated trademarks (the “Tra-
demarks") and trade dress and Products, and to further refrain from any conduct
that could be viewed as disparaging or otherwise having a negative impacton the
image of the Products, the Brands, the Trademarks, BGW, and its affiliates, and
shallinclude, but shall not be limited to, the selling of the Products to or via mass
merchandisers or discount stores that were not specifically authorized by BGW in
writing, and the selling of the Products nextto other goods thatare infringing upon
theintellectual propertyrights of BGW or ofitslicensors.

3.3. Customer will conduct and maintain at all times its operation in compliance
with the T&C, all applicable laws and regulations. Customer agrees not to engage
inanyunfairtrade practices.

3.4. Customer will comply with all quality control standards, including, but not
limited to, advertising, storage, and shipping requirements, as announced from
timetotime by BGW.

3.5. Customer will comply with the Riedel Corporate Branding Policy & Quality
Standards, which are hereby expressly incorporated into and form an integral part
ofthese T&C.BGW, inits sole unfettered discretion, reserves the rightto change the
Riedel Corporate Branding Policy & Quality Standardsatanytime.

3.6. In the event that Customer, as determined by BGW in its sole discretion, is
found to have culpably violated any part of Clause 3., Customer shall indemnify
and hold BGW harmless from any costand liability, including costs of itigation and
attorney'sfeesas may beincurredin defending anycivil, criminal, oradministrative
action broughtagainstBGW orits affiliates, officers, employees, oragents that may
resultfromaviolation of any partof Clause 3., and BGW shall, in its sole unfettered
discretion, be entitled to immediately suspend or terminate Customer's status as
anauthorized purchaser and/or reseller of the Products, and BGW shall reserve all
rights and remedies it may have against Customer that may be available to BGW
pursuant to these T&C, any other agreement entered into or otherwise governing
therelationship between BGWand Customer, applicable law, or otherwise.

4. Prices.

4.1. The prices for the Products and/or services applicable to Customer are set
forth separately in the applicable printed and/or digital BGW price books provi-
ded to Customer by BGW from time to time (the "Price Books"). BGW, in its sole
unfettered discretion, reserves the right to change the Product assortment and/or
the service assortment as well as the prices for its Products and/or services at any
time.All pricesare stated in Euro, or-at BGW's sole discretion - inanother currency
depending on the Customer address. Unless otherwise agreed in writing by BGW,
all prices are stated net persales unit, EXWORKS (“EXW", INCOTERMS 2020) BGW
warehouse, Germany, excluding the packaging for shipment. The prices are net,
excluding statutory VAT and other taxes, fees or charges. If VAT is applicable, it will
be shown separately on BGW'sinvoice. BGW issues itsinvoicesin Euro or-atBGW's
sole discretion - in another currency depending on Customer’s address, whereby
thepricesapplicableatthe time ofthe order confirmation shall apply.
4.2.Intheabsence of aspecificagreement, packaging for shipmentwill be chosen
byBGWinits sole discretion. Customerwill beinvoiced for cases, collico containers,
boxes, etc. The packaging for shipment will be charged at cost price. Where VAT is

payable for the provision of packaging for shipment, it will be stated separately in
BGW'sinvoice.

4.3.|fProductsare shipped to Customerat Customer'srequest, Customerwillalso
beinvoicedforthe shipmentcosts(see Clauses 6.2.and 6.3.).

5.Termsof Payment.

5.1.The payment terms applicable to Customer are setforth separatelyin the ap-
plicable printed and/or digital BGW Price Books and/or BGW Payment & Delivery
Term Sheets applicable to Customer, which are all hereby expressly incorporated
intoand form an integral part of these T&C. BGW, in its sole unfettered discretion,
reserves the right to change (i) its payment and delivery terms from time to time,
withany such changes applying to future Orders placed, or ii) to suspend or refuse
fulfilment of any contractwith Customer, ifin the opinion of BGW, this is necessary
dueto Customer'sfinancialsituation or paymenthistory.

5.2. Where no special payment terms apply for certain delivery regions or certain
Customers pursuant to the applicable Price Books, BGW's invoices are payable as
follows:

(a) incaseof paymentby meansof directdebit, less discountof 3%;

(b) within thirty (30) calendar days of the date of the invoice, without any deduc-
tion.

5.3. BGW may ask for a payment confirmation to be issued by a bank accepted by
BGW. Payment will be deemed effected as soon as BGWis able to freely dispose of
thesameatitsregistered office.

5.4. An eventually granted cash discount may only be deducted, ifany and all in-
voices due have beenfully settled by Customer.

5.5. Each delivery by instalment shall be deemed an independent transaction for
billingand payment purposes.

5.6.Ifpaymentsareeffected inanyfreely convertible currency otherthan theinvoi-
cing currency, Customershall bear the exchangerate risk, unless otherwise agreed
orevidentfromtheapplicable Price Books.
5.7.Anybankcharges shall be borne by Customer.

5.8. Any claims, counterclaims or claims for compensation of Customer shall not
entitle Customer to any extension of the period stipulated for payment, nor shall
any such claims or counterclaims serve as a set-off against or otherwise be used to
justify non-payment of all amounts owed to BGW by Customer. Notwithstanding
this, offsetting is possible if the claim, counterclaim or claim for remuneration is
undisputed orhasbeen recognized by declaratoryjudgement.

5.9. From the date of default, defaultinterest of 9% points above the base interest
rate of the German Central Bank perannumwill be charged.

5.10. BGW is not obliged to accept checks or bills of exchange; they will only be
credited as payment subjectto themactually being honoured to the value towhich
they are at disposal. All costs incurred in connection with acceptance of bills of
exchange or checks, in particular discounting charges and interest, shall be borne
by Customer.

5.11. If(a) Customer defaults in payment under these T&Cs by more than sixty (60)
days past due OR (b) all or substantially all of the assets of Customer are sold or
otherwise transferred; OR(c)there isa change in control with respectto Customer;
OR (d) the legal form of Customeris changed; OR (e) in the reasonable opinion of
BGW, Customer's financial situation changes or deteriorates materially (e.g. a bill
of exchange or cheque provided by Customeris not honoured); OR (f) atany time
BGW considers (acting reasonably) that Customerisa creditrisk, THEN:

(g) Customer's accountwill be put on immediate and automatic credit hold, all de-
liveries to Customer may be suspended, and BGW may refrain from fulfilling any
and all future Orders, (h) all outstanding accounts receivable, also under bills of
exchange, will become due forimmediate payment irrespective of their due date
and (i) BGW shall be entitled to suspend, terminate or cancel all current contracts
and/or confirmed Orders, to request damages in lieu of performance, stop any or
all deliveries, require prepayment or proper security before making any delivery or
effect delivery only against full cash amount payable on delivery (if Customer has
alreadyadvanced any paymentsinrelationtoterminated orcancelled Orders, BGW
will refund those amounts or allocate/offset them accordingly); and (j) BGW will
retain title to Products that have not been paid for as described under Clause 12.
and BGW may ascertain and collect any such Products that are in the possession,
custody orcontrol of Customer.

6. Deliveryand Passing of Risk.

6.1. The delivery terms applicable to Customer are set forth separately in the ap-
plicable printed and/or digital BGW Price Books and/or BGW Payment & Delivery
Term Sheets applicable to Customer, which are all hereby expressly incorporated
into and form an integral part of these T&C. Unless otherwise agreed in writing by
BGW, all deliverieswill be effected EXWORKS("EXW", Incoterms 2020) BGW ware-
house, peraddress RSN Logistik GmbH, Weiden i.d. Opf., Germany.

6.2. If so requested by Customer and agreed by BGW in writing, Products can be
shippedtoadifferentdestination. Save where otherwise agreed, BGWisentitledto
determine the kind of shipment(in particular forwarding agency, shipmentroute,
packaging). Products will be shipped at Customer's sole costand risk.

6.3. If Products are shipped to a different destination upon Customer’s request,
theriskshall passto Customeronthe Products' surrendertothe person designated
to carry out shipment. Customer shall assume all risk to Products during trans-
portation thereof, BGW shall not be obligated to replace or credit Customer for
Productsthatarestolen, lost, broken, damaged, or otherwise altered during orasa
resultoftheirtransportation, and Customershall be solely responsible forfiling any
andallclaimsforloss ordamagewiththe responsible entity orentities.

6.4.BGW shallinsure the Products onlyif specifically, so instructed by Customerin
writingand onbehalf of Customer'saccountand expense.

6.5.IfProductsare delivered on Euro pallets, Customershall ensure the documen-
tation required to clear Euro pallets through pallet accounts and to submit such
documentationto BGW on request.

6.6. Deliverieswill be made by BGW according toits operational capabilities. Com-
municated lead-timesreferto BGW ex-warehouse datesand are esti onlyand
arenotbinding; lead-times for Special Orders and Limited Editions will be commu-
nicated to Customer on a case-by-case basis refer to BGW ex-warehouse dates and
areestimatesonlyandare notbinding. Tothe extent permitted by law, BGW will not
be liable for its failure to make any delivery by the estimate date. Delivery attimes
different than those communicated does not entitle the Customer to compensati-
onfornon-performance ordelayed performance.

6.7. BGW will observe commercially reasonable efforts in its observance of these
T&C, which observance shall be subject to unforeseeable events or events not
otherwise contemplated by these T&C. BGW will not be responsible for any delay
or failure to perform its obligations under these T&C or otherwise, which arises
outof oris due to unforeseeable events or events independent of the intention of
the parties, such as events of force majeure ("Force Majeure Event"), including,
by way of example and not of limitation, all events of pandemics, epidemics, war,
terroristactions, interventions, instructionsand prohibitions of official authorities,
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delaysintransportand customs clearance, transport damage, inclement weather,
lackofenergy, financial crisis, labor conflicts as well as delays in delivery on the part
of suppliers for any reasons. Delivery times shall be extended accordingly in the
event of Force Majeure, whereby BGW may also cancel the delivery in whole orin
partaftertheexpiryof 3monthsafterthe occurrence of the Force Majeure Event, un-
lessthereis merelyatemporaryimpedimentto performance. The agreed payment
termsshall remain unaffected. Inthe eventof afull or partial cancellation, BGW will
informthe Customerimmediately thereof, and eventual payments made by Custo-
merinadvanceshallbereimbursedinthe corresponding proportion.

6.8. Retail Products are shipped in brown master packs (order units). The master
packis to protectthe retail-Products only and is not designed to be used as shippa-
ble outer carton and may not be used as such. Any other use of the master pack, in
particularitsuse forshipping, isthe sole responsibility and risk of Customer.

6.9. All costs arising out of a requested or required special boxing and/or the use
of special packing materials for the Products shall be borne exclusively by Custo-
mer, notwithstanding any omission of such costs in BGW's Price Books or any cost
estimate or quote provided to Customerwith respect to the Products. Customized
packaging shall notbe offered or provided to Customer unless Customerand BGW
enterintoaseparateagreementduly signed by Customerand BGW.

6.10. Regarding Special Orders, BGW reserves the right to supply the quantity
deviations of +/- 5% of the quantity ordered (the “Permitted Deviation”), whichis
customarywithintheindustry. Provided thatBGW s fulfilmentofany Special Order
is within the Permitted Deviation, the quantity actually delivered shall be paid by
Customerinfull.

6.11. If, pursuant to any Order Confirmation, Products are to be delivered at the
BGW warehouse, BGW will advise Customer about twenty (20) business days in
advance ofthe respective delivery date. Partial deliveries ofan Order(i.e. deliveries
by instalments) are permitted, as far as this is reasonable for the Customer. Custo-
mershall pick-upall available and prepared Products, including reasonable partial
deliveries of an Order, within ten (10) business days as of the communicated deli-
very date. If Customer informs BGW that Customer will not collect the respective
delivery orif Customerfails to pick such delivery within this ten (10) business days
window, BGW shall be entitled to either (i) partially orin total cancel the respective
Order or (ii) to store the Products at Customer's cost and risk, whereby delivery
to Costumer shall be deemed fulfilled and will be invoiced; and to charge ware-
housing feesforstorage of such Productsinacustomaryamount.

6.12. If Products are shipped to a different destination upon Customer's request
(see Clauses 6.2.and 6.3.) and are ready for shipment, but cannot be shipped th-
rough no fault of BGW, orif Customer does not want such Products to be shipped,
BGW is entitled at its sole discretion either to fully or partly cancel the Order, or to
store the Products at Customer's costand risk, and BGW is entitled to charge ware-
housing fees for storage of such Products in an customary amount. In the event of
cancellation, BGW will inform the Customer thereof without delay, and credit any
eventual paymentsalready made accordingly.

6.13. Purchase for Export: If Customer purchases Products for export, Customer
shall assume sole responsibility for proper customs clearance. Customer shall pro-
vide proof, inappropriate form, of customs clearance upon BGW's request.

7.Partial Delivery.
Deliveries by instalments i.e. partial deliveries) shall be permitted, as far as this is
reasonable for the Customer, and may be invoiced. If BGW delivers any of the Pro-
ductsbyinstalments, and any one of those instalmentsis defective/non-compliant
forany reason (as defined in Clause 8.), itis nota repudiation of the contract of sale
formed bythe T&C.

8.Notice of Defects/None-Compliance, Warranty.

8.1. As regards inspection and notification requirements, Sec. 377 of the German
Commercial Code (Handelsgesetzbuch -HGB) shall apply, provided that obvious
defectsshallbe notified withinten (10)working days as of delivery ofthe Products
andinany event prior to their use or re-sale. Ifthere is no such notification of BGW,
the Products shall be deemed accepted by Customer, unless the defect was not
discernible in the exami-nation. Latent defects shall be notified without undue
delay after their discovery; otherwise, the Products will be deemed accepted by
Customeraswellinview of these defects.

8.2. Any defects or non-compliances with the contract shall be notified to BGW in
writing, including a detailed description and photos of the defects or the non-com-
pliances. Claims will be subjecttoa reviewand approval process.

8.3. Anydefectsornon-compliances caused as result of a Force Majeure Eventshall
beexcluded fromBGW'swarranty.
8.4.Nowarrantyis provided formechanical damagestothe surface.

8.5. Customershall assumeall riskto Products during transportation thereof. BGW
shallnotbe obligated toreplace orcredit Customerfor Productsthatarestolen, lost,
broken, damaged, orotherwise altered during orasaresultof theirtransportation,
and Customer shall be solely responsible for filing any and all claims for loss or da-
magewiththeresponsibleentity orentities.

8.6. Customer acknowledges that minor deviations may occur between Products
fromthe same series fortechnical reasons and because of the materials used in the
course of the production of glass products, in particularwith respecttosize, weight,
ovality, orthe vertical axis according to the relevanttechnical drawings, which can-
not be influenced by BGW. Handmade Products or handmade Product parts may
be subject to sample and size deviations. Therefore, all such deviations between
Products, in particular compared to drawings or earlier deliveries of the same Pro-
duct, donotconstituteadefect.

8.7.Incase of avalid claim in respect of any defective Product or ofany non-compli-
ance with the contract, BGW will, at its sole discretion, eitherarrange delivery of a
replacement Product (subject to its operational capabilities) or issue a credit note
forthe price paid by Customerto BGW for the respective defective/non-compliant
Product, butnotboth.

8.8.1f BGW chooses to arrange delivery of a replacement Product (i.e. substitute
delivery), Customer is required to return the defective/non-compliant Product at
Customer'scostand risktothe warehouse determined by BGW.

8.9.Anyandall otherwarranty claims of Customer shall to the extent permitted by
lawbe excluded.

8.10. BGW will not replace any Products broken or damaged if master packs are
usedforshipping (see Clause 6.8.).

8.11. Damaged packaging is notreplaceable orrefundable.

8.12. I BGW makes a substitute delivery, BGW will bear the expenses regarding
the inspection and the substitute delivery, including the costs for transport of the
replacement Product, labour and materials, provided thata defect/non-complian-
ce actually exists. If Customer's demand for remedy of a defect/non-compliance
proves to be unjustified, BGW may demand from Customer a refund of expenses
caused thereby.

8.13. The rights relating to defects and non-compliance do notapply in case a de-
fect/non-compliance arises because Customer fails to observe BGW's or a manu-
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facturer's Product or Product packaging instructions, recommendations or guide-
lines, in particular instructions, recommendations and guidelines for processing,
handling, use, caring or cleaning of the Product or of the Product Packaging, or by
failing to observe generallyaccepted Productuse practices.

9. Limitations of Liability.

9.1. Where liability for damages is subject to fault, BGW's liability for damages -
irrespective of the legal grounds - shall in each case be limited in accordance with
thisClause9.

9.2. BGW shall not be liable if and to the extent that Product instructions, recom-
mendtions and/or guidelines, in particular instructions, recommen-dations or
quidelines for processing, handling, use, caring or cleaning of the Products and/
orthe Product packaging, and/or generally accepted Product use practices are not
observed by Customerorits customerorother persons, unless Customerfurnishes
proof that the damage would have occurred even if the Product or Product packa-
ginginstructions, recommendationsand/or guidelines had been observed.

9.3. BGW shall not be liable and shall not be responsible for, and Customer shall
indemnifyand hold BGW harmlessfrom, anyandall claims, suits, losses, damages,
demands, injuries, costs and expenses (including attorney's fees) arising out of or
related tothe purchase, handling, storage, packing, labelling, distribution, promo-
tion, use orcleaning of the Products by Customer.

9.4. Decorations of any kind not been made or commissioned by BGW, such as
engravings, silk-screenings etc., are the sole responsibility and risk of Customer.
BGW will not be responsible and shall be excluded from any warranty whatsoever,
especially but notlimited to that heavy metals or other dangerous materials are ap-
plied, or if the material used is not water-resistant or dishwasher-proof. Customer
shall indemnify and hold BGW and its affiliates harmless from any and all claims,
suits, losses, damages, demands, injuries and expenses (including reasonable
attorney's fees) arising out of or related to any claims made against BGW based
on any decorations (such as engraving, silk-screening, etc.) made to the Products
by Customer.

9.5.BGW shall only be liable for damage to the extent that the damage was caused
by BGW by gross negligence or wilful intent. Liability of BGW for slight negligence
isexcluded, except:

a) withoutlimitation fordamages resulting frominjuryto life, bodyand/or health;

or
b) for damages arising from a violation of a material contractual duty, or from a
violation of a duty, which is vital for the proper performance of the contractand on
which Customers may usually rely.

In such cases, however, BGW's liability shall be limited to the foreseeable and ty-
pical damage.

9.6. In all other respects, BGW's liability is excluded and Customer shall not be
entitled to, and releases BGW and its affiliates, directors and employees from any
additional claims, in particularfor compensation of indirect, consequential, special
or punitive damages of any kind that Customer or others may suffer, including but
not limited to damages for lost profits or business interruption, goodwill revenue,
savings or opportunity, whetherin contract, tort (including negligence) or otherwi-
se. Forclarification, the costof making a claim shall be borne by Customer.

9.7. BGW's statutory liability under the mandatory provisions of the German Pro-
ductLiability Act(Produkthaftungsgesetz)shall notbelimited by the T&C.
9.8.Exceptasprovided inthe T&C, BGW makes no warranties or representations as
tothe Products or services to Customer or to any other person. All implied warran-
ties, including but notlimited to implied warranties of merchantability and fitness
fora particular purpose are hereby expressly excluded to the extent permitted by
law.

10.ProductReturns.

Unless due to their defectiveness or non-compliance Products are returned in
accordance with Clause 8., all returns are subject to BGW's prior written approval
and subject to the exclusions as set out in these T&C. Special Orders, Limited Edi-
tions, Products that were unpacked from the original boxes, Products that have
Authorized Packaging Changes, 2 Glasses 1 Bottle Products, or Products that are
engraved, decorated or personalized in any other way cannot be returned and will
notbe reimbursed. Returned Products must be part of the current Price Books and
inunused, mint, resalable condition, packed in the original undamaged boxes and
in the original sealed master packs. Returns must be shipped within thirty (30)
days after having received BGW's written prior approval and shall be delivered to
the warehouse defined by BGW, freight, risk and costs at Customer's expense and
responsibility. For Products returned in accordance with these provisions and such
Products notbeing defective/non-compliantunder Clause 8., the EXW BGW ware-
house, Germany, Product net price valid atthe date of the purchase will be credited
minus a 15% restocking and handling fee. Any returns not in conformity with the
foregoing may be refused by BGW and will not be reimbursed.

11.Intellectual Property Rights.

11.1.BGWorBGW s licensors hold anyandallrights, titles, all goodwill and all other
claims and interests of any nature whatsoever, including any and all intellectual
propertyrightssuchas copyrights, trademark rights, labelling rights, trade secrets,
design patent rights, patent rights and/or design rights, relating to the Products,
the Productdesigns, the Product packaging, the glassware samples, the glassware
sample designs, the designs of the glassware and of the prototypes, as well modifi-
cations, further developments and adjustments thereof, including the respective
drawings, tools, moulds, casting forms and Product packaging.

11.2. Any and all Products, samples, drawings and packaging, including the ma-
nufacturing drawings, the Product packaging, the Productand packaging samples
and prototypes, supplied by BGW are protected by intellectual property rights,
namely copyright, trademark rights, labelling rights, trade secret, design patent
rights, patent rights and /or design rights, which are held exclusively by BGW or by
BGW'srelevantlicensor.

11.3. Anyandall tools, molds, drawings, plansand prototypes provided toa Custo-
merarethesole property of BGW, including butnotlimited toanyand all intellectu-
al property, eveniif Customerbears the costs of theiracquisitionin partorinfull, and
willnotbe handed overatthe end of any kind of cooperation or contract.

11.4. Customerisentitled tothe restricted use of the Brands and/orthe Trademarks
affixed to the Products or their packaging in its unchanged and originally packed
form, in ordertoidentify the Products. By doing so, Customer does notacquire any
rights or licenses to the Brands orthe Trademarks, orany other proprietary material
of BGW oritslicensors. Customerundertakestorefrainfromany otheruse.

11.5. Any use of the Brands, the Trademarks, or of any otherintellectual property of
BGWorofBGWslicensors, aswell as photos orvideos thereof, in publications, elec-
tronic(internet)advertising, social media pages, or printed matterisonly permitted
upon prior written authorization of BGW. In addition, Customer undertakes not to
use any marks orsigns thatare likely to be confused with those of BGW or of BGW's
licensors, orwith "Spiegelau” or “Nachtmann” or “Riedel” or similar marks or signs

ortohave them protected in whateverform, inanyjurisdiction.

11.6. Anyand all materials and related documentation BGW provides to Costumer
hereunderor through any contract together with any and all in-tellectual property
rights, including but not limited to the Brands, the Trademarks, or any other pro-
prietary material of BGW and its licensors as well as all goodwill and copyright, in
and arising from the Brands, the Trademarks and the Products, vested therein or
related thereto, remainthe sole and exclusive property of BGW orBGW slicensors.
11.7. Documents such as catalogues, brochures, packaging, illustrations, photos,
videos, and the like as well as samples and designs remain at all times the intellec-
tual property of BGW or BGW's licensors, protected by the relevant statutory pro-
visions regarding reproduction, imitation, competition, etc. Customer undertakes
notto make such materialand documentsavailable to third parties, eitherinwhole
orin part, withoutthe priorwritten authorization of BGW orto use them forany pur-
poseapartfromthe purpose forwhich theywere handed overto Customer.

In case an authorization is granted that allows Customer to make such material
and documents available to third parties, Customer shall be obliged toimpose all
obligationsarising out of the T&Cs upon such third party. Customer remains liable
to BGW forany acts or omissions of such third party, and Customer shall hold BGW
harmless from any and all claims and expenses (including reasonable attorney's
fees)arising outoforrelated toanysuch acts oromissions. 1fno Orderis placed and/
oruponrequestofBGW, Customer must returnall material and documents.

11.8. Any use of the Brands, the Trademarks or of any intellectual property rights
of BGW orof BGW s licensors as e-mail address or domain name oron social media
platformssuchasFacebook, X, Instagram, TikTok etc. orany setting up ofa“Riedel",
"Spiegelau” or “Nachtmann” account on any social media platforms shall only be
permitted upon explicit priorwritten consentof BGW.

12.Reservation of Title.

12.1. BGW reserves title to the Products and samples delivered ("Reserved Goo-
ds") until full settlement of all BGW's present and future receivables and claims
under the purchase contract and a current business relationship (including any
balance claims from current account). Customer is obliged to treat the Reserved
Goods with care. Customeris obliged to properly store the Reserved Goods and to
insure the Reserved Goods at Customer's expense to cover theft, flood, fire, water,
transportand otherdamage.

12.2. Customer may sell Reserved Goods in the ordinary course of business, pro-
vided that Customeris notin default of payment. Customer may not, in particular,
transferorpledge the Reserved Goods by way of security.

12.3. Customer is entitled to remodel or process the Reserved Goods in the
ordinary course of business. Remodelling or processing will always be on BGW's
behalf. Ifthe Reserved Goods are processed with otheritems, which are not BGW's
property, BGWacquiresjointownershipinthe new productinthe proportion of the
invoicevalues ofthe Reserved Goods (invoice amountwith VAT)and the otheritems
processedatthe time of processing.

12.4. Customerhereby assigns to BGW its claims againstits own customers resul-
tingfromthesale oftheReserved Goods aswellassuch claimswith regardtothe Re-
served Goods, which may arise against its own customers or third parties for other
legal grounds, including any and all balance claims from current account. BGW
hereby accepts the assignment. Where BGW has only acquired joint ownership in
anew productunder Clause 12.3., Customeris required to assign such claim only
in part, namelyin the proportion of the value of the Reserved Goods to the value of
the new product.

12.5. Customer is in addition authorized to collect the claim assigned to BGW.
However, BGW shall notassertthe claimitself or revoke the authorization to collect
as long as Customer properly meets its payment obligations. Customer may not
assign the claim to have it collected by means of factoring, either, unless Customer
imposes an irrevocable obligation upon the factor to effect the payment of consi-
deration directlyto BGW foraslong as BGW has claims existing against Customer.
12.6. Customeris obliged to notify BGW of any third-party access to Reserved Goo-
ds without undue delay, and to support BGW in enforcing BGW's property rights.
IfBGW so requests, Customer shall disclose to BGW the claims assigned and their
debtors and inform the debtor of the assignment. Customer shall at its expense
provide BGW with all necessary information in this contextand supply the relevant
documents.

12.7. If Customer breaches the contract - in particular if Customer is in default
with any payment - BGW is entitled to withdraw the Reserved Goods after fixing
areasonable period for Customer to perform. The transport costs arising for such
withdrawal shall be borne by Customer. If BGW withdraws Reserved Goods, such
withdrawal shall constitute a rescission from the contract. BGW has the right to
exploit any Reserved Goods withdrawn. The proceeds from such exploitation will
be set offagainstany amounts, which Customer owes to BGW, after deduction of a
reasonableamountforthe costs of such exploitation.

12.8. Ifthe value of the claims assigned or another security exceeds BGW's claims
to besecured bymorethan 10%intotal, the security will be released to that extent.

13.Setoffand Assignment.

13.1. Customer can only set off against BGW's claims for payment of the purchase
price where Customer's claim proposed for setoff has been legally established by
finaljudgementorisundisputed.

13.2.BGWisentitled to assign its claims against Customerto afactoring company
forfinancing purposes.

14. Severability.

Ifany provision of the T&Cis ineffective oradjudicated to be invalid by a competent
authority, the validity of the remaining provisions shall not be affected. The Parties
undertaketoagree onaneweffective provision, which comesas closeas possibleto
the commercial purpose of the ineffective provision without delay.

15. Choice of Law and Jurisdiction.

15.1. The T&C and the contractual relations with Customer including its pre- and
post-contractual phases and effects shall be governed by and shall be interpreted
in accordance with German law, excluding its conflict of law rules, and excluding
those provisions of private international law which would lead to the application of
anotherlegal system, and excluding the provisions of the UN Sales Law (CISG - Uni-
ted Nations Convention on Contractsforthe International Sale of Goods).

15.2. Munich, Germany, shall have exclusive jurisdiction forany disputes arising
out of the contract concluded with Customer or the T&Cs underlying the contract,
including the pre- and post-contractual phases and effects. However, BGW is free
tosueat Customer'sregistered office. Mandatory statutory provisions, in particular
with regard tothe exclusive place of jurisdiction, shall remain unaffected.
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